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Chapter 3: Services


	Chapter 3 (b:3) : Communication Services:  Telecommunications

	Section
	Improvement Implemented Since Last IAP
	Current Entry Requirements 
	Further Improvements Planned

	Operational Requirements


	Telecommunications

In response to a Ministerial Inquiry  the government has reformed the regulatory regime for telecommunications with the aim of ensuring that the regulatory regime delivers cost-efficient, timely and innovative telecommunications services on an ongoing, fair and equitable basis to all existing and potential users.

Arrangements under the new regulatory regime include:

· a new Telecommunications Commissioner to: resolve disputes over regulated services; recommend regulation of additional services; and monitor and carry out administrative functions in relation to telecommunications service obligations;


· a process for recommending regulation of additional services to the Minister, if needed.  The new regime regulates certain telecommunications services that are supplied to service providers. 

	All sectors are subject to the measures outlined in the “General Approach to  Trade in Services” section.  

The following Acts and associated regulations apply to all services sectors and establish parameters for general business practice in New Zealand.

The Companies Act 1993

Employment Relations Act 2000

Health and Safety in Employment Act 1992

Commerce Act 1986

Consumer Guarantees Act 1993

Fair Trading Act 1986

Resource Management Act 1991

Local Government Act 1974

The Telecommunications Act 2001 was passed in December 2001. The Act reformed the New Zealand telecommunications regulatory regime by providing for greater industry-specific regulation of the supply of telecommunicatrions services. There are two categories of regulated services established by the Act.: 

Designation (an obligation to provide service , including pricing principles). The initial services designated are interconnection with the Telecom Corporation of New Zealand (Telecom) fixed telephone network, number portability, wholesaling of Telecom’s fixed network services, and fixed to mobile preselection. 

Specification (an obligation to tprovide services without including pricing principles) The initial services specified are mobile roaming, mobile cell site co-location and co-location on BCL’s sites.

The Telecommunications Act 2001 repealed the Telecommunications (International Services) Regulations and the Telecommunications (Information Disclosure) Regulations.

The Kiwi Share Obligations between the Crown and Telecom were also updated in December 2001. The updated Kiwi Share Obligations include: 

· clarifying that free local calls includes standard calls to the Internet and fax calls;

· a requirement to make basic internet access available to virtually all New Zealanders by upgrading Telecom’s network; 

· extending service availability to the network coverage at the time; and

· a requirement for Telecom to meet detailed service quality measures and report to the Crown and the Telecommunications Commisioner.   

Radio spectrum licence holders are required to comply with the terms of their licences issued by the Ministry of Economic Development pursuant to the Radiocommunications Act 1989 and its associated regulations.

Information on the telecommunications regulation regime:  

http://www.med.govt.nz/pbt/telecom.html



Radio spectrum management website: www.med.govt.nz/rsm/index.html

	None.

	Licensing and Qualification Requirements of Service Providers


	No change
	Users of radio spectrum are required to hold a spectrum licence or radio apparatus licence issued by the Ministry of Economic Development pursuant to the Radiocommunications Act 1989 and associated regulations.

There are no nationality/residency requirements.

See above for relevant websites.


	

	Foreign Entry


	No change
	Foreign investment in New Zealand is subject to the provisions of the Overseas Investment Act 1973 and associated regulations 

The constitution of Telecom Corporation of New Zealand Limited provides that no single foreign entity is permitted to hold more than 49.9% of Telecom New Zealand Limited.  This does not limit the overall foreign shareholding in that operator.

There are no overseas ownership limitations applying to any carrier other than Telecom.


	

	Discriminatory Treatment/

MFN


	No change
	With the exception of the measures indicated in the horizontal section of New Zealand's GATS schedule, there are no provisions which discriminate between domestic and foreign suppliers.

There are no provisions which discriminate between foreign suppliers.
	


